Royal Brompton & Harefield NHS Trust

Feature Codes
To contact an Internal Bleep

1. Lift handset and listen for dial tone

2. Key 55

3. Key the Bleep number

4. Key the Extension number

5. Wait for confirmation

6. Replace handset

To Transfer an Outside call to an Internal Bleep

1. Follow Call Park procedure (using extension numbers between 1800 and 1900)

2. Then Bleep as above

To Transfer a call to another extension

1. Press Recall button

2. Dial new extension number

3. Wait for ring tone

4. Replace handset

Automatic Call Back (when an extension is engaged)

1. Press Recall button

2. Key #31 (high pitched confirmation tone)

3. Replace handset

To Cancel Automatic Call Back

1. Lift handset

2. Key #32

3. Replace handset

To Park a call at another extension

1. Press Recall button

2. Key *6 plus extension number to be parked at (1800 to 1900 for Bleeps)

3. Replace handset

To Return to caller

1. Key #6 plus extension number where the call is parked

2. If call is parked on extension number between 1800 and 1900, just key number

If you wish a Third Party to join a call

1. Press Recall button

2. Key extension number required

3. Press Recall button

To make another call and Hold existing caller

1. Press Recall button

2. Key number (including 9 if this is an outside line)

To Return to caller

1. Press Recall button

To Answer a call ringing at another extension from your own extension

1. Lift Handset

2. Press *3 (both extensions need to be in the same Pick-Up Group on the Meridian System)

To Forward all your calls to another extension (or Voicemail)

1. Key *74 and the extension number where calls are to go (for Voicemail Key 8899)

2. Silence

3. Replace handset

4. Lift handset

5. Interrupted dial tone confirms extension is on Call Forward

To Cancel Call Forward to another extension (or Voicemail)

1. Key *70

2. Wait for high pitched tone

3. Replace handset

