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EXAMPLE
We would like you to play a role based on your own experiences of symptoms. Think of a time when you (or someone you know well) was experiencing some symptoms and made a decision to go to the doctor (general practitioner). Using this experience, fill out the questions below as accurately as you can. A few brief notes for each point will ensure that you have thought about the sorts of questions the students might ask you. They might not ask about any of them in which case we have to think about improved ways of training our students to communicate! 

Name (Do not use your own): Susan White 
Age and date of birth (You can use your own): (60) 01.03.1945
Address (Do not use your own): 42 Tregunter Road, London  SW10 9LP
Why did you go to the doctor (GP)? (Select a symptom or group of symptoms as your reason. E.g. back pain, flu, headaches, blood in your urine, insomnia etc. Think carefully about these and be prepared to describe them in detail if you are asked. E.g. “The pain starts right here in my temples and it just stays there for ages – for hours. It just builds up and the pressure keeps increasing. Feels like it is going to explode.”)

· Congested chest, cough and bring up phlegm when I cough

· Some wheeze

· Phlegm is green – brought up from lungs. But also some phlegm in throat, difficult to clear it

· Cough in the day mainly but occasionally in the night

· When I start to cough difficult to stop

· 10 days since the cold started

· Feel a bit limp and muzzy in the head

· No pain in the chest

What ideas did you have about the cause of your symptoms? (Patients usually have ideas about why they are experiencing symptoms. Be prepared to tell the student your ideas. It does not matter if they made sense or not. Doctors need to respect patient’s views about their symptoms for many reasons. We are providing training that encourages students to seek out patient’s ideas.)

Aftermath of a fluey cold which developed 10 days ago

What concerns did you have about the symptoms or any other aspect of the illness? (Again, most patients usually have some concerns. It might be anxiety about the symptoms being really serious – you might have known someone with something serious that started like this. It might be that you think you could pass it on to someone else, that it will stop you doing something you always do or that it will have a long lasting effect or lead to other conditions etc) 

A friend has lost some of her lung capacity after experiencing congested lungs i.e. bringing up phlegm for many months – alveoli / bronchioles ? died

What were you expecting the doctor could or would do for you? (Patients are sometimes dissatisfied with their care because doctors do not do for patients what they are expecting. Although doctors cannot always do what patients want, it is important that doctors find out what patient’s expectations are so they can be acknowledged and rectified. What were you expecting the doctor would do – tests, examination, prescription, reassurance etc?)

Would like antibiotics to clear the chest

What were you expecting in relation to the outcome or your symptoms? (Think about what you were expecting would eventually happen in relation to your symptoms – would they go away by themselves, with medicine or some other treatment.) 

Symptoms disappear with the help of antibiotics

Psychosocial factors

What is your current employment? (You can make this up but it is helpful to use your own experience as much as possible. If you are in school then say you are a student)

Research Associate in the field of epidemiology

Do you enjoy your work/school? Yes
Who do you live with? (Make up names and relationships based on your experience)

I’m single and live alone

Are you experiencing anything that is especially stressful for you? If so, what is it?

Certain pressures at work

How would you describe your personality? 

Even. More introvert than extrovert

